
Seven ways to transform 
collaboration with Teams

Enhance teamwork and productivity 
with AI-driven tools that facilitate 
seamless collaboration.



The collaboration challenge

Complexity is a barrier:

of CIOs say their companies would benefit 
from greater simplicity across platforms.1

Productivity pressure:

of leaders say productivity must 
increase to meet business goals.2
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Find information easily with a 
consolidated view of all your chats, 
channels, and teams. Organise your 
way with custom sections and 
favourites.

Navigate and triage messages with 
filters and @mention views. Stay on 
top of every conversation.
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Enjoy seamless scheduling with a 
calendar that works across Teams and 
Microsoft Outlook, keeping everyone 
aligned.

Bring together all project elements in 
one place with Microsoft Loop 
Workspaces. Co-create and track 
progress in real time.
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Surface information from chats, 
emails, meetings, and calls with 
Microsoft 365 Copilot. Quickly catch 
up and draft messages faster.

Connect third party apps directly 
into Teams to streamline workflows 
and reduce context switching.

Delegate tasks and get answers by 
@mentioning agents like Facilitator, 
Interpreter, and Employee Self 
Service. Plus, extend collaboration 
with the Channel Agent in 
Microsoft Teams, a powerful tool 
that enhances team collaboration 
by automating tasks and providing 
quick access to information.



Empowering 
transformation together
Syscom helps organisations unlock the full 
potential of Teams by consolidating industry 
solutions, customising workflows, and delivering 
expert guidance for digital transformation.

Partner with us to:

Accelerate deployment and adoption.

Integrate specialised apps and services.

Drive measurable business outcomes.



Teams Premium: Make the most of every engagement

Work smarter with AI-powered meetings and calls in Teams Premium:

Intelligent recap and live translation

Advanced meeting protection

Customised branding

Enhanced security and compliance

https://www.microsoft.com/en-us/microsoft-teams/premium#tabs-pill-bar-oc6517_tab0


Book a meeting and learn more today.

1. Forbes Insights, 2025.
2. Microsoft Work Trend Index, 2025.

Contact us to learn more. 01384 400 600

info@syscom.plc.uk

 Benefits of Microsoft Teams

https://nationalcioreview.com/wp-content/uploads/2024/05/vmware-forbes-cio-2025-global-report-1.pdf?
https://www.microsoft.com/en-us/worklab/work-trend-index/2025-the-year-the-frontier-firm-is-born
https://www.syscom.co.uk/contact-us
tel:01384400600
mailto:info@syscom.plc.uk
https://www.syscom.co.uk/news/exploring-the-benefits-of-microsoft-teams-for-business
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