Managed IT Services

IT Consultancy
IT Project Management and
Consultancy
Whether you’re starting an infrastructure from scratch
and looking to invest heavily in your systems, you
have an existing infrastructure which needs to be
reassessed, updated or restructured or you’re looking
to shift all of your needs to an external partner to
relieve the burden, we can find and tailor a solution to
fit your business’ individual needs.
We understand that each business is different and
therefore no two IT systems are the same. Our strategy
and planning service offers business IT solutions
tailored to your industry to help you gain advantage in
the marketplace.

System Health Check

Our IT consultancy services include:

Be able to discover how your current IT systems
could be improved in order for you to make better use
and improve processes throughout. Syscom identify
costs savings you could possibly make across your IT
technology, giving you a better understanding of how
to reduce your IT overheads in places you might have
not considered.

◇◇ Network & hardware diagnostics

We check:

◇◇ IT system health checks
◇◇ Evaluation of your IT infrastructure
◇◇ Business process improvement
◇◇ Strategy and planning
◇◇ System architecture and design
◇◇ Business continuity planning
◇◇ Cloud migration

◇◇ Security
◇◇ Hardware
◇◇ Software
◇◇ Business Continuity/Disaster Recovery

IT Audit
The day to day operations of a business can
sometimes take up more time than expected, which
ultimately leads to other areas of the business not
receiving the focus they deserve. This can result in new
and alternative technology being missed which may
better suit your business needs overtime, effectively
stunting business growth and potential.

Network & Hardware Diagnostics
If your network is running slow, has problems and your
business applications don’t work, we can evaluate
your IT systems with our diagnostic tests and find
out what needs to change, improve and be done to
resolve your issues.

Our IT Audit doesn’t just focus on the obvious, we
ensure we provide your business with a complete
overview of all IT and how this currently fits with your
businesses goals and objectives moving forward.
We provide insight into potential opportunities and
benefits that your business could capitalise on to
ensure growth and maximise efficiency across all your
IT. While also allowing you to gain an insight into the
potentials risks which may be affecting your business
which may need addressing in order for you to
optimise your system effectively.
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Business Continuity Planning
Being able to know exactly what to do and when to do
it in the event of a disaster is a vital piece of information
essential to a business’s continuity. This involves
creating preventative systems to ensure the recovery
of business data in the event of a data loss or threats
to the company. We ensure that your business can
continue with the day to day operations even during
the disaster recovery process.

Business Process Improvement
We analyse your processes to see how they can
be improved and adapted to provide your business
with potential cost or time savings. We ensure an
improvement in accuracy and procedure design to
guarantee you get the most effective and efficient
adaptations made to your processes. Make your
business more productive and efficient with our
dedicated team of consultants which provide tailored
solutions based on your industry and scale.

Strategy & Planning
We evaluate your business needs and current
network infrastructure, we take that knowledge to
propose two or more detailed network diagrams, the
existing network compared with identical networks
with changes made alongside the strategy of
implementation explaining the benefits of the proposed
plan of action
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